Blackpool Vvictoria Hos]s’utat

Blackpool Victoria is a large acute hospital that treats more than 80,000 day-case and inpatients
and more than 200,000 outpatients from across Blackpool, Fylde and Wyre every year. Its A&E
Department is one of the busiest in the country with more than 80,000 attendances every year.
The hospital has 767 beds and employs more than 3,000 members of staff.

We asked Tony Rathbone, Education Centre Trainer,
why he introduced ActivExpression to the hospital...
“After my manager had witnessed ActivExpression

at a demonstration by LEB, we realised quickly how
valuable this response system is in training all areas

of staff and having them all participate. We are able

to keep an accurate database with all the
information that has been recorded through the spreadsheets from the training.”

Blackpool Victoria Hospital is now using ActivExpression throughout all aspects of training:
Induction Days for new starters, Mandatory Training, Fire Training, Resuscitation Training,
Conflict & Resolution, Practice Development, Nurses Training and Learning & Development.

“When people come for training, they don’t all participate. With ActivExpression, they all have
to participate in the event that is taking place and we are able to keep a record of what has
been answered to know if all the information they have received has been taken in by each
individual.”

Blackpool Victoria Hospital are using ActivExpression in these
departments:

School of Education Gynaecology department
Accident & Emergency X-ray department
Bloods department Nurse training

Operations PAS & Fire department
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